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ReStore Associate

izt | ReStore

Primary location: Fuquay-Varina ReStore

Summary

Under the general supervision of the Store Manager, the ReStore Associate will assist with day to day operations of
the store sales floor and receiving and processing of donations in the back room.The Associate will be expected to
leverage available volunteers to accomplish daily tasks in an efficient manner. In addition, the Associate will be
responsible for store projects that will be assigned to her/him as needed within the store and must provide good
customer service to donors in the back, customers on the sales floor, and to regular volunteers.

This position is part-time.

Responsibilities within the ReStore:

e Coordinate the flow of donated materials to the store sales floor

e Evaluate condition/price of incoming merchandise, including furniture, cabinets, and lawn equipment

e  Maintain proper merchandise placement throughout the store

e  Provide additional supervision for volunteers

e  Assist customers with purchasing merchandise

e  Operate the cash register

e Assist customers with loading out purchases

e Maintain clean, neat, and organized workspaces

o  Keep store free from safety hazards

e  Work closely with the Store Manager and Assistant Manager to determine individual projects that may be
necessary for store improvements (these can include activities such as building new display equipment
and improving overall store appearance)

Preferred knowledge, skills and abilities:

e Astrong belief in the organization’s mission, goals and accomplishments

e  (Clean driving record

e Experience working in a retail environment (sales, receiving, or management)
e Ability and experience working with and delegating tasks to volunteers

e Strong knowledge of trades (plumbing, electrical, mechanical, woodworking)
e General knowledge of the ReUse industry

e  Ability to communicate clearly and concisely both internally and externally

e Excellent customer service etiquette and attitude

e Ability to have grace and humor under pressure

e Energized in an atmosphere that fosters sharing new ideas and initiatives



Machines, equipment and specialized tools appropriate to function include:

e  Power tools, hand tools, ladders

e  Price guns

e  Cash register and POS

e  Pallet jacks and other material handling equipment
e PCrunning Windows 7 and printer/scanner

Supervisory controls:

The Associate will report directly to the Store manager.

Complexity:

Responsibilities involve a variety of tasks that may or may not be related. Therefore, strong organizational skills will
be required. The ability to independently prioritize tasks in a fast-paced and dynamic environment is essential, as
is the ability to manage volunteers and keep them engaged with those tasks.

Physical demands:

Ability to lift over 50 Ibs.

Work environment:

The Fuquay-Varina ReStore is 212,500 sq ft suite within the Tractor Supply Plaza. It contains a large retail space
and a small warehouse area in the back.

Minimum education and experience requirements:

Candidate must have a college degree or equivalent four years of experience working in customer service, retail,
reuse and/or construction.

If interested, please email a cover letter and resume to alex.cooley@habitatwake.org

All applicants will receive consideration for employment without regard to race, color, religion, sex or national
origin.



